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IT’S EASY TO RIDE THE BUS

HOW TO USE THE SCHEDULE

Find a timepoint on the map that is
near where you want to catch the bus. Then
find the letter above the timetable shown on
the inside. Underneath each letter,
approximate times the bus will be at that
location are shown.

A

CONTACT INFORMATION

All Centro vehicles are equipped to
accommodate mobility devices classified as
a "common wheelchair" according to
regulations set forth in the Americans with
Disabilities Act (ADA).  Centro buses are
equipped with mobility lifts or mobility ramps
to assist passengers in boarding the vehicle.

ACCESSIBILITY FOR MOBILITY DEVICES
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Effective: May 4, 2009

Centro’s operation is closed on New
Year’s Day, Memorial Day, Fourth of July,
Labor Day, Thanksgiving, and Christmas.

HOLIDAY SERVICE

• Be at a designated bus stop prior to 
the scheduled departure time.

• When possible, have the exact fare 
handy.

• Schedules are numbered.
• Be sure the bus has come to a stop 

before leaving your seat.
• Transfers may be used to complete a 

continuous one way trip and may not 
be used for the return trips on the 
same line.

• For everyone’s convenience & safety, 
we ask that the following items not be 
brought on the bus: open containers of  
food, weapons of any kind, & pets 
(unless they are completely enclosed in 
a cage). Service animals for persons 
with disabilities are allowed. Smoking is 
not permitted on the bus.

Our location at 200 Genesee St. provides
bus information and bus passes. Monday
thru Friday 8:30am to 4:30pm

Bus Information  . . . . . . . . . . . . .797-7803
Main Office  . . . . . . . . . . . . . . . . .797-1121
Information Center  . . . . . . . . . . .797-7803
Persons with Disabilities  . . . . . .797-1703
TDD/TTY  . . . . . . . . . . . . . . . . . .797-2428

FARES & PASSES

Bus Passes

Adult 10-Ride (Zone 1)  . . . . . . . . . .$12.50 
Reduced 10-Ride (Zone 1)  . . . . . . .$  6.00
Adult Weekly unlimited (Zone 1)  . .$12.50
Adult Weekly unlimited (Zone 2)  . .$15.00 
Adult 30-Day unlimited (Zone 1) . . .$50.00
Adult 30-Day unlimited (Zone 2) . . .$60.00

All Weekly & 30-Day passes 
offer unlimited rides.

Call-A-Bus 10-Ride Pass  . . . . . . . .$20.00

College Pass

Semester Bus Pass (5 months unlimited
use) . . . . . . . . . . . . . . . . . . . . . . .$150.00

Medicaid Pass

Distributed monthly the last 8 working 
days of the month 
Zone fare Charge  . . . . . . . . . . . .$0.25

Adult Fare (Zone 1) . . . . . . . . . . . . . $1.25
Senior/Disabled/Children 6-9  (Zone 1) . $  .60

(Seniors 60+ and persons with 
disabilities must show either a Centro 
ID or a Medicare Card.)

Adult Fare (Zone 2) . . . . . . . . . . . . . $1.50
Senior/Disabled/Children (Zone 2). . . . . $  .75 
Call-A-Bus . . . . . . . . . . . . . . . . . . . . $2.00

Transfers are free

Bus Fares

Centro now offers a variety of passes to
make your commute more convenient. In
addition to our popular 10-Ride passes, we
now offer Weekly and 30-Day passes that
allow our customers an unlimited amount of
rides for a specified number of days. Our
Weekly Passes are valued for 6
consecutive service days and expire 
7-calendar days after activation. Our 
30-Day Passes expire 30 calendar days
after activation. Each can be purchased and
activated on any day of the month.

The Centro system in Utica contains two
fare zones.

Zone 1: The City of Utica.
Zone 2: All service connecting Utica with
Whitesboro, New York Mills, New Hartford
and Clinton.

Centro Reduced Fare ID cards may be
purchased at our Information Center, 200
Genesee St., for $2.00. Seniors will need to
bring proof of age. Persons with 
disabilities will need to bring a letter from a
doctor, stating their disability.
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Note 1 - Stops at Precise.
Note 2 - Stops at Zogby International.
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