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Serving:

23
The James Street - East Syracuse - Shoppingtown
routes travel between Downtown Syracuse, James
Street, Eastwood, and East Syracuse. Route 123
extends beyond East Syracuse to Wal-Mart, and
Route 223 extends further along Bridge Street and
to Shoppingtown. Please refer to the maps for
details of all the streets traveled by these routes.

Other James Street routes also serve the Eastwood
area, as well as Carrier, New Venture Gear, and
Minoa. For information regarding those services,
please refer to the specific schedule brochures for
those routes. 

Most James Street trips now continue beyond
Downtown to Community Hospital and Community
College.  Those extensions are shown on reverse of
this brochure.

TRANSFERRING BETWEEN 
TWO BUS ROUTES

ABOUT YOUR BUS ROUTE

HOW TO USE THE SCHEDULE

Find a timepoint on the map that is near
where you want to catch the bus. Then find the letter
above the timetable shown on the inside.
Underneath each letter, approximate times the bus
will be at that location are shown.

A

You may transfer from one bus route to a second
route to complete a one-way trip. As you board the
first bus and pay your fare, just ask the driver for a
transfer card. When boarding the second bus, insert
the transfer into the farebox as payment of your
fare. Please be aware that the transfers are issued
with an expiration time, so you must board the first
available bus at your transfer location.

For the James Street - East Syracuse -
Shoppingtown routes, transfers are available to
other routes at the following locations:

• Downtown Syracuse
• The corner of James Street and Thompson Rd. 
• Shoppingtown
• The corner of 

James St. and Midler Ave.
James St. and Shotwell Park
James St. and Plymouth Dr.

Please consult the schedules for routes serving the
transfer locations to select the best transfer times.

CONTACT INFORMATION

If you have any questions about riding Centro, or if
you have any suggestions or comments regarding
Centro service, please contact us in one of the
following ways:

• By phone at (315) 442-3400
• By mail at 200 Cortland Avenue,P.O. Box 820

Syracuse, NY 13205-820
• By internet at www.centro.org

SOME GENERAL INFORMATION

For everyone’s convenience and safety, we ask that
the following items not be brought on the bus: open
containers of  food, weapons of any kind, and pets
(unless they are completely enclosed in a cage).
Service animals for persons with disabilities are
allowed. Smoking is not permitted on the bus.

All Centro vehicles are equipped to accommodate
mobility devices classified as a "common
wheelchair" according to regulations set forth in the
Americans with Disabilities Act (ADA).  Centro buses
are equipped with mobility lifts or mobility ramps to
assist customers in boarding the vehicle.

ACCESSIBILITY FOR MOBILITY DEVICES

123 & 223

Via James Street

On New Year’s Day, Memorial Day, Fourth of July,
Labor Day, Thanksgiving, and Christmas, Centro will
operate the Sunday schedule.

HOLIDAY SERVICE
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Please refer to the #22 Bus Schedule for more information
on the #22 and #122 trips.

FARES AND PASSES 

Adults 10 to 64 years of age  . . . . . . . . . . . . $1.25

Senior citizens age 65+, and. . . . . . . . . . . . . . .60
persons with disabilities (the driver must be shown
either a Centro ID or a combination of a Medicare
card and photo ID)

Children 6 to 9 years of age . . . . . . . . . . . . . . .60

Children under 6 years of age  . . . . . . . . . . . .Free
(must be accompanied by adult)   

Transfers are free
Bus Passes for this Route
Adult 10-Ride  . . . . . . . . . . . . . . . . . . . . . . .$12.50 
Reduced Fare 10-Ride  . . . . . . . . . . . . . . .$  6.00
Adult 7-Day unlimited  . . . . . . . . . . . . . . . .$12.50
Adult 30-Day unlimited  . . . . . . . . . . . . . . .$50.00
Debit Card  . . . . . . . . . . . . . . . . . . . . . . . . .$15.00
Debit Card  . . . . . . . . . . . . . . . . . . . . . . . . .$30.00

All 7-Day & 30-Day passes 
offer unlimited rides.

Passes may be purchased at Centro’s Downtown
Information Booth, the Regional Transportation
Center, Centro’s main office at 200 Cortland Ave.
and by phone at (315) 442-3300.

Bus Fares

Revised: 
September 7, 2009
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ROUTE
23, 123 & 223

EAST SYRACUSE &
SHOPPINGTOWN

BCEDFG

Effective: September 7, 2009

Schedule times: AM times are in Regular type PM times are in Bold

Note 4 – From downtown, this trip travels James St. to Thompson Rd. to Rt. 298 to Collamer Rd. S. 
to Court St. Rd. to Weighlock Dr. to Kinne St. to Kirkville Rd. to Bishop Grimes, then 
Kirkville Rd. to Kinne St. to James St. back to downtown.

Note 5 – This trip travels James St., to Thompson Rd., right on Rt. 298 to Collamer Rd. S. to Court 
St. Rd. to Weighlock Dr. to Kinne St. to W. Manlius St., and then continues 
the regular route.

Note 6 – This trip continues as an Express to OCC. 
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Note 1 – From James & Thompson, this trip travels Thompson Rd., around Carrier Circle to Days Inn to 
Rt. 298 to Old Collamer Rd. to Court St. Rd. South to Rt. 298 to Thompson Rd. to James St.

Note 2 – From Shoppingtown, this trip continues to Minoa via Agway Dr., Butternut Dr., Rt. 290, 
Fremont Rd. and Central Ave. to Main St.

Note 3 – This trip travels east on James St. to Thompson Rd. to Rt. 298. Please refer to the #22 James 
Carrier Bus Schedule for more information on this trip.

From James St. to Downtown From Downtown to James St. 
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