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Central New York Regional Transportation Authority 
2024 Report to the Legislature on Subsidiaries 

 
The parent corporation of all of the listed subsidiaries below is the Central New York Regional 
Transportation Authority (CNYRTA), which was formed in 1970 to continue mass transit services 
in Central New York.  Other counties deemed eligible by state law to become members of the 
CNYRTA were Oswego, Cayuga, Oneida, Jefferson, Madison and Cortland.  At this time, 
Oswego, Cayuga and Oneida (in addition to the legislated original member Onondaga County) 
have elected to become member counties.  Subsidiaries have been created primarily, though not 
exclusively, based on the counties in which the Authority provides transit services.  The CNYRTA 
is located in an administrative, bus maintenance and bus storage facility at 200 Cortland Ave., 
Syracuse, NY 13202, which is also the home of several of the subsidiaries as shown below.   
 
 
 
CNY Centro, Inc. 
200 Cortland Ave 
Syracuse, NY 13202   315-442-3400 
 
Senior Executive: Christopher Tuff, Deputy Chief Executive Officer of CNYRTA and all 
subsidiaries 
 
This is by far the largest subsidiary of the CNYRTA and provides extensive central support 
services from this location.  The CNYRTA headquarters is also located at this facility. 
 
Description of Operations: 
CNY Centro in Onondaga County is the original CNYRTA bus operation, commencing service in 
January of 1972, taking over for the privately owned and bankrupt Syracuse Transit Corporation.  
CNY Centro (the fixed route operation) is the largest subsidiary and is the nucleus of the regional 
Centro system.  In addition to traditional core regular-route services fundamental to its mission, 
CNY Centro provides specialized large-scale services which enhance the quality of life and help 
power the economic engine of the community.  These types of services include an extensive 
network of Park-n-Ride shuttle services from remote locations in the region to the main gate of the 
New York State Fair and open-to-the-public mass transit services within and around the Syracuse 
University campus and to all JMA Wireless Dome events. CNY Centro is a participant in the 
“Connective Corridor”, which is a collaborative effort between the City of Syracuse, Syracuse 
University, and the CNYRTA and which is supported by federal and state grants.  In 2012 the 
Authority opened the new Centro Transit Hub.  This significant event made way for the rapid 
acceleration of the development of the main downtown business corridor. The approximate fleet 
size is 149 large buses.  CNY Centro staff provides all support and administrative functions 
(marketing & public communications, accounting, payroll & human resources, procurement, 
information technology, route planning, maintenance and operations oversight, training, safety and 
security) for its sister subsidiary operations, the largest of which is now Centro of Oneida, Inc.   
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Centro Call-A-Bus, Inc. 
200 Cortland Ave. 
Syracuse, NY 13202   315-442-3400 
 
Call-A-Bus Manager:  Joshua Gardner 
Senior executive:  Rahmin Azria, Vice-President of Operations 
 
 
Description of Operations: 
Centro Call-A-Bus is the complementary paratransit service to CNY Centro’s fixed route service, 
required by the Americans with Disabilities Act since the early 1990s.  Call-A-Bus is a CNYRTA 
innovation that was a pioneer endeavor starting in 1974 (though not required by law until the ADA 
was passed sixteen years later).  The demand for rides on Call-A-Bus continues to trend upward.  
In 2017, the Syracuse office assumed responsibilities for customer service and scheduling for all 
four counties (Cayuga, Oneida, Onondaga, Oswego) serviced by Call-A-Bus. The approximate 
fleet size is 31 vehicles; some subcontracted service is operated by qualified taxi and van operators.   
 
 
 
Centro of Oneida, Inc. 
185 Leland Ave. 
Utica, NY                 315-797-1121 
 
General Manager:  KC Martin 
Senior executive:  Rahmin Azria, Vice-President of Operations 
 

 
Description of Operations: 
This second largest CNYRTA subsidiary (22 buses) includes two separate “divisions”, one serving 
Utica and surrounding towns, and one serving the City of Rome.  The Centro of Oneida 
management team, located at the Utica facility, supervises both divisions.  The CNYRTA service 
assumptions in both Utica and Rome, at the request of the Oneida County Board of Supervisors in 
2005, allowed a single management entity for both divisions, resulting in savings in personnel and 
administrative costs.  Utica’s operations are located in a leased garage / office facility at Leland 
and Wurz Avenues in Utica, there is a leased sales office / information center in the Radisson Hotel 
on Genesee Street.  Through federal grants obtained by the City of Utica, a new transit hub opened 
in 2013, allowing reduced traffic / bus congestion on the main business corridor in Utica, 
facilitating continued business development of Genesee St. 
 
The Utica division of Centro of Oneida operates 28 buses in fixed route and paratransit services 
and has approximately 15 salaried employees who focus mainly on operating and maintenance 
activities in both Utica and Rome. 
 
The Rome division of Centro of Oneida operates six buses in fixed route and paratransit service. 
On November 2, 2020 a new Transit Hub was opened on in Rome, on West Liberty Street. The 
Hub is climate controlled for year-round use. The waiting area has seating and space for mobility 
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device customers. Additionally, video monitors provide live bus information for the public. A 
maintenance / storage building on Race St., is leased from the City of Rome for a nominal annual 
amount. Light vehicle repairs and servicing only are performed in Rome, with heavier maintenance 
performed at the Utica facility or in Syracuse at the main Centro facility, as time and space allow.  
The Centro system in Rome is much more user-friendly and responsive to community needs since 
the CNYRTA took over this operation from the City of Rome in 2005. 
 
 
 
Centro of Oswego, Inc. 
512 E. Seneca St. 
Oswego, NY 13126  315-342-4400 
 
Manager:  Timothy Sinclair 
Senior executive:  Rahmin Azria, Vice-President of Operations 
 
Description of Operations: 
Centro of Oswego, which operates 14 buses in fixed route and paratransit services in the cities of 
Oswego and Fulton, as well as in several rural areas of Oswego County, provides extensive service 
to students at SUNY Oswego, including on-campus circulators, routes that link to the Oswego 
community, and connections to passenger rail and intercity buses at the Authority’s Regional 
Transportation Center in Syracuse.  Centro of Oswego also has an agreement with a local 
community college in Fulton for transportation of students.   
 
The Authority’s collective Centro bus fleets and personnel are key support elements of the 
federally mandated nuclear emergency evacuation plans for the Oswego area, which has three 
nuclear power plants in the Town of Scriba, just east of the City of Oswego.  The Oswego County 
Department of Emergency Management provides training for Centro employees on an annual 
basis.  
 
 
 
Centro of Cayuga, Inc. 
5 Frank Smith St. 
Auburn, NY 13021  315-685-7075 
 
Manager:  Timothy Sinclair 
Senior executive:  Rahmin Azria, Vice-President of Operations 
 
Description of Operations: 
Centro of Cayuga operates 13 buses in fixed route and paratransit services and a network of 
regional and intercity routes to employment and retail centers as well as to the Authority’s 
Regional Transportation Center in Syracuse and has an agreement with Cayuga Community 
College in Auburn for transportation of students.    
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Centro Parking, Inc. 
200 Cortland Ave. 
Syracuse, NY 13202   315-442-3300 
 
Senior executive:  Geoff Hoff, Vice-President of Fleet & Facilities 
 
Description of Operations: 
In an effort to increase locally generated revenues which can, in turn, subsidize transit services, 
Centro Parking was created by the Authority in 1978.  As of August 1, 2019, the contract for 
managing two multi-level parking garages and a small valet service for State University of New 
York’s Upstate Medical University (SUNY Upstate) was not renewed.  Centro Parking leases land 
from New York State located under Interstate Route 81, where it sells monthly parking spaces to 
individuals and institutions.   
 
 
 
Intermodal Transportation Center, Inc. 
1 Walsh Cir. 
Syracuse, NY 13208      315-478-1936 
 
Senior executive:  Geoff Hoff, Vice-President of Fleet & Facilities 
 
Description of Operations: 
In 1998 the Authority, together with its subsidiary corporation Intermodal Transportation Center, 
Inc. (ITC, Inc.), opened the William F. Walsh Regional Transportation Center (RTC) located on 
Walsh Circle near the Destiny USA and the Regional Market in the City of Syracuse.  Since 1998, 
the existence of the RTC has accounted for at least 40,000 annual transit rides provided by its 
fellow Centro bus operating subsidiaries.   
 
The RTC fulfills its mission within the Central New York region, enhancing tourism and providing 
people with the opportunity, since 1998, to move efficiently between different “modes” of 
transportation in a safe, clean, positive environment.  These transportation modes include intercity 
rail (Amtrak), intercity bus (Greyhound, Trailways and Flixbus), and regional / local mass transit 
(via the Authority’s regional Centro bus operations).  Convenient connections to Syracuse’s 
Hancock International Airport (six miles away) are also available through local taxi operators.  
Parking is convenient and the food court serves hundreds of travelers each day.  Upgrades to the 
parking lot increased the number of parking spaces from 130 to 270. In November 2020, a new 
revenue collection system was installed, improving security. Consequently, both improvements 
will increase our revenue.    
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Designated Recipient Services, Inc. 
200 Cortland Ave. 
Syracuse, NY 13202   315-442-3300 
 
This subsidiary exists to pass through specific New York State public transit funding earned by a 
private bus company which operates a portion of a regular route in Onondaga County, thereby 
qualifying it for such assistance.  Designated Recipient Services, Inc. also serves the purpose of 
sheltering the assets of the Authority and its sister subsidiaries from potential liability caused by 
such private carrier. This subsidiary has neither employees nor assets. 
 
 
Website for additional information about the CNYRTA and all subsidiaries: 
www.centro.org 
 
Subsidiary Organization Chart  
The attached chart (Attachment #1) shows the common board structure, the general function and 
creation date of each subsidiary. 
 
Management Structure Organization Chart 
The attached Corporate Function organizational chart (Attachment #2) shows how the Authority 
is structured to conduct the affairs of both the Authority itself and its subsidiaries.  The corporate 
and support activities are centralized in Syracuse for all subsidiaries. 
 
Board of Members of CNYRTA and Subsidiaries 
All of the subsidiaries of the Central New York Regional Transportation Authority have a common 
board of directors with the Central New York Regional Transportation Authority itself. A list of 
these members and any offices they hold is attached (Attachment #3). 
 
By-Laws 
The By-Laws of the Authority and each of its subsidiaries are identical; the Authority version is 
attached (Attachment #4). 
 
Legal Organizational Papers 
See the attached Enabling Legislation of the CNYRTA (Attachment #5), which among other 
things, allows the creation of subsidiaries to carry out its purposes in Sec. 1332 (5) which states in 
part: 
 

The authority may acquire, hold own, establish, construct, effectuate, operate 
maintain, renovate, improve, extend or repair any of its facilities through, and 
cause any one or more its powers, duties, functions or activities to be exercised 
or performed by, one or more wholly owned subsidiary corporations of the 
authority and may transfer to or from any such corporation any moneys, real 
property or other property for any of the purposes of this title.  The directors or 
members of each such subsidiary corporation shall be the same persons holding 
the offices of members of the authority.  Each such subsidiary corporation and 
any of its property, functions and activities shall have all of the privileges, 
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immunities, tax exemptions and other exemptions of the authority and of the 
authority’s property, functions and activities.  Each such subsidiary corporation 
shall be subject to the restrictions and limitations to which the authority may be 
subject.  Each subsidiary shall be subject to suit in accordance with section 
thirteen hundred forty-one of this title.   The employees of any such subsidiary 
corporation, except those who are also employees of the authority, shall not be 
deemed employees of the authority. 

 
See also the Certificates of Incorporation for each subsidiary, also enclosed. (Attachment #6) 
 
Mission Statement / Statement of Purpose and Necessity of subsidiaries 
The unified mission statement for the CNYRTA and its subsidiaries (adopted in 2024 by the Board 
of Members) is as follows: 

 
The mission of the Central New York Regional Transportation Authority is to be a 
driving force moving communities forward. 

 
The enabling legislation of the Central New York Regional Transportation Authority (Article 5, 
Title 11-D) contains the following sections regarding purpose and necessity: 
 

Sec. 1329 (1) The purposes of the authority shall be the continuance, further 
development and improvement of transportation and other services related thereto 
within the transportation district, by railroad, omnibus, marine and air, in 
accordance with the provisions of this title. 
  
Sec. 1329 (2)  It is hereby found and declared that such purposes are in all respects 
for the benefit of the people of the state of New York and the authority shall be 
regarded as performing an essential governmental function in carrying out its 
purposes and in exercising the powers granted by this title.  

 
Each of the Authority’s subsidiary corporations are directly related to the purpose of public 
transportation and services related directly thereto. 
 
 
Projects: 
All major capital projects, such as replacement of buses and related equipment, and the 
construction or improvement of any transit facilities, are funded by mass transit capital grants 
provided by the Federal Transit Administration (FTA) of the U.S. Department of Transportation 
(usually 80%), the New York State Department of Transportation (usually 10% match to the 
80% federal, but 100% of certain projects).  These projects are considered projects of the parent 
public benefit corporation, the Central New York Regional Transportation Authority, pursuant 
to a formal Transportation Improvement Program (TIP) in the urbanized areas of Syracuse and 
Utica.  The Authority, rather than the specific subsidiary, is the formally approved “Designated 
Recipient” for all federal transit funds in its region.  Non-urbanized operations in Oswego, 
Cayuga counties, and in the city of Rome can receive federal capital funds for non-urbanized 
areas, as well as 100% state dedicated funds from time to time.  All urban, non-urban, state 
dedicated funds and other funds for capital projects are received and managed by the Authority. 
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Significant capital projects completed in 2024:  

1. 30ft/35ft/40ft Heavy Duty Bus Purchase: Replacements – Sixty-Four (64) CNG – CNY 
Centro, Inc. and Nineteen (19) Diesel – Centro of Oneida, Inc.  

2. Installation - Contactless Fare Collection System 
3. Maintenance Office Renovations – CNY Centro, Inc. 
4. Paratransit Buses: Replacements – Eight (8) Diesel and Gasoline – CNY Centro, Inc. 
5. Repaving, Sealing, and Restriping of Garage Lots, Drive Lanes, and Parking Lots - CNY 

Centro, Inc. 

Significant capital projects in progress (at this time):  
(The majority of projects continue to be ongoing and/or behind schedule due to supply chain issues.) 

1. Bus Rapid Transit and System Redesign Project 
2. Bathroom Renovations – Administration and Maintenance – CNY Centro, Inc. 
3. Hydrogen Vehicle Conversion Project – Five (5) Buses – CNY Centro, Inc. 
4. Installation - Electrical Service on East Side of Building – CNY Centro, Inc. 
5. Paratransit Buses: Replacements – Nine (9) Diesel and Gasoline – CNY Centro, Inc. 
6. Renovation/Rehabilitation of Compressed Natural Gas Fueling Station - CNY Centro, Inc. 
7. Transit Stop Enhancements – Real Time Solar Signage – CNY Centro, Inc. 
8. Trench Drains Replacement – CNY Centro, Inc.  
9. Utica/Rome Facility Consolidation – Centro of Oneida, Inc. 

 



Central New York Regional Transportation Authority – CNYRTA
Subsidiary Corporation Organization Chart

CNYRTA
Board of Members

Central New York Regional 
Transportation Authority

May 1970

CNY Centro, 
Inc.*

Centro of 
Oswego, Inc.

Centro of 
Cayuga, Inc.

Centro 
Parking, Inc.

Centro 
Call-A-Bus, 

Inc.

Designated 
Recipient 

Services, Inc.

Intermodal 
Transportation 

Center, Inc.

Centro of 
Oneida, Inc.

1972 1973 1973 1978 1974 1993 1995 2005

Public 
transportation 

services in 
Onondaga 

County 
(including city 
of Syracuse)

Public 
transportation 

services in 
Oswego 
County 

(including 
cities of 

Oswego and 
Fulton)

Public 
transportation 

services in 
Cayuga 
County 

(including city 
of Auburn)

Parking 
management 

services

ADA 
complementary 

paratransit 
services in 
Onondaga 

County 
(including city 
of Syracuse)

Pass-through 
of state 

operating 
assistance 
funding to 

eligible private 
bus operator

CNYRTA owns 
& operates a 
multi-modal 

(train and 
local, regional 
and intercity 

bus) 
transportation 
facility in city 
of Syracuse

Public 
transportation 

services in 
Oneida County 

(including 
cities of Utica 

and Rome)

*The largest subsidiary; provides support services (general supervision, payroll, marketing, scheduling, planning, accounting HR, etc.) for all other subsidiaries



Central New York Regional Transportation Authority 
General Management Organization Chart

Chief Executive Officer
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CNYRTA
Board of Members



 
 

CENTRAL NEW YORK REGIONAL TRANSPORTATION AUTHORITY 
BOARD OF MEMBERS 

 
            
Name     Office Held          Appointing Entity 
 
 
Laino, Nicholas F.       Chairman          Oneida County 
 
Davis, Sr. Anthony Q          Vice Chairman   City of Syracuse 
 
Lattimore, Darlene DeRosa        Secretary       Cayuga County 
 
Fitzgerald, Tina              Treasurer     Governor’s Office 
       
Burke, Neil         City of Syracuse 
 
Cuculich, Robert F.        Onondaga County  
 
Flynn, Monty         Oswego County 
 
Hardick, Joseph A.         Onondaga County 
 
Lawrence, Julius L.        City of Syracuse 
 
Francis Saya         Bargaining Unit 
 
Williams, Louella                  Onondaga County 
 
Open Seat         Oneida County 
 
Open Seat                 Onondaga County 
 
 
 
 
 
All Board Members are appointed by the Governor. The local government shown above nominates candidates for each open seat 
and forwards the names to the Governor. After appointment by the Governor, Members must also be confirmed by the New York 
State Senate. The respective formal nominating entities for CNYRTA are: City of Syracuse: Syracuse Common Council, 
Onondaga County: Onondaga County Legislature, Oswego County: Oswego County Legislature, Cayuga County: Cayuga 
County Legislature, and Oneida County: Oneida County Board of Legislators. The non-voting bargaining unit representative is 
nominated by the largest bargaining unit representing the CNYRTS employees, currently Amalgamated Transit Union Local 580. 
 
 
As of June 9, 2024 
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