Centro of Cortland Title VI Major Service Change
Preliminary Service Equity Analysis Executive Summary

Background

The Centro of Cortland subsidiary
operation began on March 31, 2025.
Since then, several experimental
changes to improve the service have
been made (refer to list at right).

Why is this a Major Service
Change?

Increases or decreases in service by
25% or more require a Service Equity
Analysis per Title VI of the Civil Rights
Act of 1964. The following routes
exceed the criteria:

* COR 7 -100% revenue miles/hours

* COR 11 +100% revenue miles/hours
* COR 1 +32.6% revenue miles

6/30/2025

COR 5 —discontinue loop to increase efficiency
End route in Willet; customers can board in either direction

6/30/2025

6/30/2025

6/30/2025

3/2/2026

6/29/2026

COR 11 — NEW route
Service to Virgil, Greek Peak, Messengerville, and Marathon

COR 6 — end at TC3, bypass SUNY Cortland

Increased frequency, maximized connections with TCAT

COR 7 — discontinue service to Cornell/Ithaca
Customers can transfer to TCAT at TC3 to travel to Ithaca

COR 1,2,3,4 - eliminate looping, streamline routes
Increased frequency, added 2 round trips per day

COR 1 - extend route past Riverside Plaza
Customer request to serve commercial and recreational area
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Service Equity Analysis Steps
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Service Equity Analysis Results

The absolute difference between the percentage of The absolute difference between the percentage of low-
minority and non-minority person affected is -16.3%. This income and non-low-income persons affected is -23.4%. This
is below the 30% threshold therefore no disparate impact is below the 34% threshold therefore no disproportionate
exists burden exists.
Total Minority % Non-Minority % Non- Absolute Population Low-Income % Low- Non-Low-Income % Non-Low- Absolute
Population = Population Minority Population Minority Difference o Population Income Population Income  Difference
14,057 5,885 41.9% 8,172 58.1% -16.3% 9,223 3,534 38.3% 5,690 61.7% -23.4%

Source: U.S. Census Bureau, U.S. Department of Commerce, ACS 5-Year Estimates 2019-2023; Table B03002 and C17002.
* Population for whom poverty status is determined



