[image: ]WELCOME TO CENTRO TRANSPORTATION
GREETINGS PARENTS & STUDENTS!CONTACT US:

Centro
200 Cortland Avenue
PO Box 820
Syracuse, NY 13205-0820
(315) 442-3400
Email: cnyrta@centro.org Website: www.centro.org

Call Center Hours:
Mon–Fri: 6:30 AM to 5:30 PM

The following information is being provided to help make your Centro transportation experience a positive one. It provides answers to commonly asked questions received by Centro at the start of each new school year.
[bookmark: Bus Passes]Bus Passes
The Syracuse City School District provides valid bus passes to eligible students.
Bus passes are valid Monday – Friday only, when school is in session, including half-days.
Bus passes are valid for two trips per day – one to school, and one home.

[bookmark: Rules & Expectations]Rules & Expectations
Specific rules apply to the use of Centro bus passes, including when and where passes may be used, as well as transfer locations. Please refer to these rules, which are posted at your school office.
Students must present a valid fare each day to board the bus. Valid fares include a Centro Bus Pass, cash, or a single-ride ticket.
Misuse of bus passes, such as giving them to other students to use, will result in immediate suspension of your bus pass privileges.

Our mission is to provide a safe and pleasant ride for all our customers.

[bookmark: QUESTIONS?]QUESTIONS?
If you have questions regarding Centro bus routes and schedules, or if you have lost something on a Centro bus, contact our Customer Call Center at
(315) 442-3400.

Due to high call volume on the first day of school, we encourage you to contact Centro starting August 19th with questions regarding your designated school route.
Thank you for your cooperation in making everyone’s transportation experience an enjoyable one.
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