
Get next bus arrival times 
using your Stop ID.

Centro’s “Interactive Voice Response” (IVR) system 
o�ers customers 24/7 access to Centro service 
information.

Remember, you don’t have to be at the bus stop to get Real-Time bus info, 
you just need to know your  Stop ID number.

Learn more at

How does it work?
Call (315) 442-3400 and

enter your Stop ID number 
when prompted. Next bus 

arrival information 
will be provided.
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