Accessibility

Effective:
All Centro buses are equipped June 29, 2026
@ with mobility lifts or ramps to

assist passengers in boarding and

THE alighting the vehicles and to accommodate
mobility devices classified as “common
wheelchairs” according to regulations set

forth in the Americans with Disabilities Act

Centro recognizes its obligation to (ADA). Please advise the driver upon
boarding of any special accommodations

required to facilitate your ride.

Title VI

Centro’s policy is to fully comply with Title
VI of the Civil Rights Act of 1964, which
states that no person shall be excluded

transport the public in a safe and

efficient manner, and to provide a

pleasant and clean atmosphere in

which to ride.

For access to Centro’s Rules of

Conduct Policy as well as some
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experience for everyone, scan the . - .
or national origin. To obtain more

information regarding Centro’s Title VI
policy, or to file a Title VI complaint go to
http://bit.ly/CentroTitleVI or contact
Centro as follows:

Contact Centro

Email: cnyrta@centro.org
Call Center / Lost & Found
(607) 605-5555
Call-A-Bus
(315) 442-3434
Mail: 200 Cortland Ave,
Syracuse, NY 13205
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Medical Center
Homer Ave Plaza
Albany International
Homer Town Hall
Family Health Network
Homer Central H.S.

QR code or visit us online at
www.centro.org/rules-of-conduct.
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Monday - Friday Monday - Friday

3 6:00 604 607 615 3 6:07 615 617 635 4
3 640 644 647 655 3 647 655 657  T:45 4
3 720 724 721 735 3 721 135 737 755 4
3 800 804 807 815 3 807 815 817 835 4
3 840 844 847 855 3 847 855 857 915 4
3 920 924 927 935 3 927 935 937 955 4
3 10:00  10:04  10:07  10:15 3 1007 1015 1047 10:35 4
3 10:40 1044 1047 1055 3 1047 10:55 1057  11:15 4
3 1120 1124 127 11335 3 127 1135 1137 1155 4
3 12:00 12:04 12:07 12:15 3 12:07 1245 1217 12:35 4
3 12:40 12:44  12:47  12:55 3 12:47 1255 12:57 115 4
3 1220 124 127 135 3 1:27 135 137 155 4
3 200 2:04  2:07  2:15 3 207 215 217 235 4
3 240 2144 247 255 3 247 255  2:57 315 4
3 320 324 327 3:35 3 327 335 337 355 4
3 400 404 407 415 3 407 415 417 435 4
3 440 444 44T 455 3 447 455 457 515 4
3 520 524 527 535 3 527 535 537 555 @ -
Saturday / Sunday

No service on Saturday or Sunday.

Holiday

No service on: New Year’s Day (observed), Memorial Day, 4th of July (observed), Labor Day,
Thanksgiving, or Christmas (observed).

® PM times are in Bold.

Full Fare Monthly Passes
Adults (10-64) Monthly Passes are available for
unlimited travel on Centro Cortland’s
City of Cortland (Cash) $1.00 fixed routes. Monthly passes may be
Monthly Pass $40.00 purchased at these vendor outlets:
Half Fare * Access to Independence
Children (6-9)- 26 N. Main St
Seniors (65+)" Cortland, NY 13053
Persons with Disabilities*
Medicare Cardholders™** e Catholic Charities
3335 Cartral Ave
City of Cortland (Cash) | $0.50 Cortland, NY 13045
Half Fare Monthly Pass $20.00 « P&C Fresh
* Children must be accompanied 160 Clinton Ave
by a paying Adult. Cortland, NY 13045
* Must show a Centro Reduced * Grand Union Supermarket
Fare ID card-or- combination 3932 NY 281
Medicare Card and photo ID Cortland, NY 13045

upon boarding.

** Must show a Medicare Card and
photo ID upon boarding.

Exact fare is required upon
boarding. Drivers cannot make
change. Fare may also be paid with
a Monthly Pass or token.



