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Get in the Know 
with Centro!

Centro's suite of Transit Tools, available on www.centro.org 
are designed to make riding the bus easier and more 
accessible for everyone. 

GoCentroBus  Mobile App
Access real-time bus information 
anytime, anywhere with the 
GoCentroBus Mobile App. The 
app is your source for: GPS bus 
tracking, trip planning, finding 
nearby bus stops, viewing service 
alerts, and providing feedback. 
The free app is available for 
Android and iOS devices.

Bus Tracker  | Real-Time Transit Information
Take the guesswork out of waiting for the bus. Centro’s 
online Bus Tracker is the tool for up-to-the-minute arrival 

times, GPS bus locator capabilities, 
and the latest service information.

Connect with us online!

Track By Text  |

|

 Scheduled Transit Information
Get next scheduled bus 
arrival times for any 
Centro bus stop via SMS 
text messages. Text the 
word gocentrobus 
(followed by a Stop ID 
number) to 41411.
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S. Salina St - Valley Plaza
S. Salina St - Nedrow
Nedrow Express
LaFayette - Tully

N. Salina St - Regional Transportation Center
N. Salina St - 7th North St
N. Salina St - Electronics Pkwy - Destiny USA
N. Salina St - Electronics Pkwy

James St - Lamson St
James St - Midler Ave
James St - Sunnycrest Rd
James St - Sunnycrest Rd Ext
James St - Rte 298
James St - Rte 298 - Fly Rd
James St - E. Syracuse
James St - E. Syracuse - WalMart
James St - E. Syracuse - ShoppingTown Mall
James St - Minoa
James St - E. Syracuse - Minoa Express

South Ave - Elmwood Ave
South Ave - Hospital
South Ave - OCC
South Ave - High Acres Apts
South Ave - Valley Dr - Hospital
South Ave - Valley Dr - OCC

SU - Westcott St - Nottingham HS
SU - Westcott St
SU - Westcott St - Jamesville Rd
SU - Westcott St - ShoppingTown Mall

W. Genesee St - Camillus Commons
W. Genesee St - Camillus
Auburn - Syracuse via Skaneateles / Camillus
Auburn - Syracuse via Elbridge / Weedsport
Auburn - Syracuse via Skaneateles / Taunton

SU
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SU - Nob Hill Apts
SU - Drumlins
SU - Drumlins Connector

Waverly Ave
Connective Corridor
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Slocum Heights Apts
South Campus - Skytop
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Destiny USA

Liverpool - Rte 57 - Great Northern Mall
Oswego - Syracuse via Fulton / Phoenix
Liverpool - Morgan Rd
Liverpool - Morgan Rd
Liverpool - Morgan Rd

Destiny USA via I-81
Destiny USA

Court St
Court St - Industrial Park

Midland Ave - W. Matson Ave
Midland Ave - Valley Dr

Park Hill
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Manlius via I-690 - Widewaters Pkwy
Manlius - E. Genesee St
Manlius Express via I-481
DeWitt - Widewaters Pkwy
Manlius

W. Onondaga St - Western Lights
W. Onondaga St - Western Lights 
W. Onondaga St - Western Lights
Grand Ave - Western Lights
Grand Ave - Western Lights
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Baldwinsville - Indian Springs 

Mattydale
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N. Syracuse
N. Syracuse - Cicero
N. Syracuse - Cicero - Central Square
Central Square
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Welcome Aboard
The Central New York Regional Transportation 
Authority (Centro) provides safe, convenient, and 
reliable public transportation services throughout 
Central New York. Centro connects residential 
areas with the region’s most significant 
employment districts, shopping centers, 
educational and medical facilities, and 
entertainment venues throughout Onondaga, 
Oswego, Cayuga, and Oneida counties.

Schedules & Holidays
Bus schedules are 
available at select 
locations throughout 
Onondaga County, 
including the Centro 
Transit Hub and on our 
website at: 
www.centro.org. 
Customers may also 
contact Centro’s Call Center at: (315) 442-3400 
to obtain arrival and departure information.

Centro Syracuse buses operate on the Sunday/ 
Holiday schedule on the following holidays: 
New Year’s Day, Memorial Day, 4th of July, 
Labor Day, Thanksgiving, and Christmas. Centro’s 
inter-city services to Auburn and Oswego will not 
operate on these holidays. Check individual 
schedules for specific service information.

Centro Transit Hub
Located in the heart of Downtown Syracuse, the 
Centro Transit Hub serves as the main transfer 
location for Centro’s Syracuse bus system, as well 
as a connection point to Centro’s Auburn and 
Oswego bus services. Many routes continue 
through Downtown, providing cross-town 
suburb-to-suburb service without the need to 
transfer. In some cases, however, customers must 
transfer from one bus route to another to 
complete a 1-way trip.  

Transferring
Customers may transfer from 
one route to another route to 
complete a continuous 1-way 
trip. Upon boarding the first 
bus, pay the required fare and 
ask the driver for a Transfer. When boarding the 
next bus, insert the Transfer into the farebox as 
fare payment. Please be aware that Transfers 
are issued with an expiration time, so board the 
first available bus at a valid transfer location. 
Transfers may not be used for return trips on the 
same line, and cannot be used towards 
additional zone costs on a trip.

Using Bus Bike Racks

Alert the bus driver to 
your intentions before 

loading your bike.

1

Squeeze the rack 
handle and pull rack 

down gently.

2

Lift bike into rack with 
front tire facing the 

support arm.    

3

Pull support arm out, 
up, and over front tire. 

Your bike is now secured.

4

Accessibility
All Centro buses are accessible for 
Persons with disabilities. Please 
advise the driver upon boarding 
of any special accommodations 
required.

Fares & Passes
Upon boarding, deposit required fare into the 
farebox. Customers may pay their fare using 
cash, coins, or any valid Centro Ride Pass (Ride 
Passes are non-refundable and non-transferable). 
Bus operators do not handle money or make 
change; however, the farebox will issue a Change 
Card if an amount greater than the required fare 
is inserted. Fares vary based on eligibility and 
zones of travel. Please consult 
individual schedules for 
details.

Customers using Centro 
Ride Passes must maintain 
possession of their Pass for 
the duration of their ride.

Ride Pass Outlets
Centro Ride Passes are a great way to save 
money and speed up the boarding process. 
Offering a variety to choose from - find the one 
that’s right for you. To learn more, visit Centro’s 
Online Store at: www.centro.org/online

Centro Transit Hub
599 S. Salina St, Syracuse, NY 13202

and at participating:
TOPS Friendly Markets
Regina Check Cashing

Reduced Fare / ID Cards
Reduced fare is available for seniors (65+), 
Persons with disabilities, and children (ages 6-9). 
Seniors and Persons with disabilities must show 
the bus operator a Reduced Fare Centro ID card, 
or a combination Photo ID and Medicare card 
upon boarding. Reduced Fare ID cards may be 
purchased for $2.00 at the Centro Transit Hub. 

Seniors must provide a 
Photo ID and proof of 
age, while Persons with 
disabilities must provide 
a Photo ID and an official 
document verifying their 
disability.

Interpretation Service
FREE over-the-phone interpretation services are 
available to limited and non-English speaking 
customers. This service is available by 
contacting Centro’s Call Center at: 
(315) 442-3400, Monday thru 
Friday (6:30am - 6:00pm), and 
Saturday (8:00am - 6:00pm).

Travel Training
New to Centro? Travel Training is available to 
anyone interested in learning how to use the 
Centro transit system. Travel Training offers 
personalized, one-on-one or group travel 
training instruction. Taking each trainee’s unique 
needs and abilities into account, the Travel 
Trainer will teach participants how to safely and 
independently use the Centro system. 

To learn more about Centro’s Travel 
Training or to schedule an 
appointment with a Travel Trainer 
call (315) 410-7116 or send an 
email to: vsonne@centro.org.

6/10/2020

Serving:

• Eastwood Heights

• Huntington Pre K-8 School

• Shop City Plaza

• Henninger H.S.

• Lincoln Middle School

• Bryant & Stratton College

• Downtown Syracuse

Sy 20

James St 

Eastwood 

Sunnycrest Rd

Effective: 

June 27, 2016

20 / 120 

21 / 121

Serving:

• Widewaters Pkwy

• Walmart - E. Syracuse

• Wegmans - DeWitt 

Park-N-Ride

• Bennett Manor Senior Apts

Continues to:

• Upstate University Hospital 

Community Campus

• Onondaga Community 

College (OCC)

Sy 20 
Sy 323

James St 
E. Syracuse - Minoa 
ShoppingTown Mall

Revised: 
August 1, 2017

23 / 123 / 223 
323 / 323X

Serving:
• Carrier Circle• Bishop Grimes Jr/Sr H.S.

• Burnet Ave• Franklin Park Apts
• Fly Rd• Downtown Syracuse

Sy 58 Sy 20

Park Hill James St Rte 298

Effective: 
September 5, 2017
58 / 22 / 122

No service on 58 22/122 James St - Fly Rd buses will operate 

the Sunday schedule on the following Holidays: 

New Year’s Day ( of July (
), Labor Day, Thanksgiving, or 

Christmas (

(Exact Fare Required)

Adult Fare
Reduced Fare

following locations: Centro Transit Hub
Centro Online Store: www.centro.org/online

Participating 
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