Accessibility

Effective:
All Centro buses are equipped September 6, 2022
@ with mobility lifts or ramps to

assist passengers in boarding and

THE alighting the vehicles and to accommodate
mobility devices classified as “common
wheelchairs” according to regulations set

forth in the Americans with Disabilities Act
Centro recognizes its obligation to (ADA). Please advise the driver upon
transport the public in a safe and boarding of any special accommodations

required to facilitate your ride.
pleasant and clean atmosphere in

dlean Title VI James St
which to ride.
Centro’s policy is to fully comply with Title -
For access to Centro’s Rules of VI of the Civil Rights Act of 1964, which MOI on-AI rpark

states that no person shall be excluded
from participation in, be denied the

benefits of, or be otherwise subjected to Also Serving: ‘
discrimination based on their race, color,

efficient manner, and to provide a

Conduct Policy as well as some

helpful tips and reminders to make
riding the bus an enjoyable

experience for everyone, scan the
QR code or visit us online at

www.centro.org/rules-of-conduct.

Hancock Airpark

CNY SPCA

Aramark Uniform Services
OCM BOCES
Seaboard Graphics

or national origin. To obtain more
information regarding Centro’s Title VI
policy, or to file a Title VI complaint go to
http://bit.ly/CentroTitleVI or contact
Centro as follows:

Contact Centro

Email: cnyrta@centro.org
Call Center / Lost & Found
(315) 442-3400
Call-A-Bus
(315) 442-3434
Mail: 200 Cortland Ave,
Syracuse, NY 13205
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Downtown to Airpark

Digital Fare
Payment has
Arrived!

The GoCentroBus app now offers riders the
option of paying for their rides using a
digital fare payment system.

To purchase/use ride passes:

-90-0—0-0-0-0-6-0
.
free in the Apple App or Google

220 507 B2 509 514 520 527 534 550

Play stores.
220 7:05 B12 7:07 712 7:18 7:25 7:32 7:48 * Create an account and enter your
220 425  B12 427 432 438 445 452 5:08 credit/debit card information.

SATURDAY / SUNDAY * Ready fo ride?

* Open the app to access a dynamic
No service on Saturday or Sunday. QR code.

HOLIDAY * Upon boarding the bus, scan the QR

No service on: New Year’s Day (observed), Memorial Day, 4th of July (observed), code on the farebox validator screen.

Labor Day, Thanksgiving, or Christmas (observed).

NOTES
Gc;CentroBus

* Download the GoCentroBus app for

PM times are in Bold.

cal
40 Ride Ful Fare Lo

GoCentroBus

Mobile App

MONDAY - FRIDAY

220 550 605 614 621 625 631 B4 638 - FEATURES
220 7:48 8:03 8:12 8:19 8:23 8:29 A1 8:36 * Pinpoint real-time bus locations
220 508 523 532 539 543 547 B4 551 * Get estimated bus arrival times

* Access your favorite routes & stops

SATURDAY / SUNDAY

No service on Saturday or Sunday.

* View current bus schedules
* Purchase digital ride passes

HOLIDAY * View active service alerts
No service on: New Year’s Day (observed), Memorial Day, 4th of July (observed), Labor Day, * Identify stops closest fo your location
Thanksgiving, or Christmas (observed).

NOTES

PM times are in Bold.
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