
What are the goals of Better Bus Onondaga?

What improvements have been made?

Proposed 

Service Changes

Align the Centro network 

with present-day demand 

and travel patterns

Better meet community 

travel needs through the 

delivery of more efficient 

and effective service

Optimize local service and 

integrate new modes such as 

microtransit

30 minutes or 

less between 

trips for 42% of 

current riders

increased 

frequency 

on 15 major 

routes

Designed 

connections 

to the future 

Bus Rapid 

Transit (BRT) 

network

Added 3 MOVE 

on-demand zones in 

Liverpool, Carrier Circle, 

and Fayetteville/Manlius 

offering weekday service 

from 6am – 6pm

more weekend 

service to 

requested 

destinations

Routes have been streamlined  resulting in:

Proposed 

Network Design
Syracuse Focus Area



Fall/Winter 2025:

Refined network based 

on feedback

How can I provide feedback on the proposed changes?

Comments are accepted until April 30, 2026, via our website at https://www.centro.org/about/contact-us, email at

cnyrta@centro.org, telephone at (315) 442-3400, social media accounts (Facebook, X, and Instagram) @GoCentroBus, mail

by writing to Centro, 200 Cortland Ave., Syracuse, NY 13205, or fax at (315) 442-3337.

Proposed 

Service Changes

* Locations include Centro Hub, Destiny USA, 

downtown Syracuse, Eastwood, East Syracuse, 

Fairmount, Fayetteville Town Center, North 

Syracuse, Onondaga Community College, Shop City, 

Southside, and Syracuse University

Spring 2025:

Developed draft 

network

Jan/Feb 2025:

7 public workshops*, 

bus operator & 

stakeholder meetings

March 2026:

6 public pop-up events, 

stakeholder meetings

Summer/Fall 2025:

10 public pop-up events*, 

AM and PM bus trips, 

bus operator &

stakeholder meetings

Public Engagement Timeline

April 2026:

Public Hearing

Proposed 

Network Design

The Auburn to Syracuse 

and  Oswego to Syracuse 

services are not affected 

by the system redesign.


