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CENTRAL NEW YORK REGIONAL TRANSPORTATION AUTHORITY 
PUBLIC HEARING NOTICE 

 
The Central New York Regional Transportation Authority (Centro) will conduct a public hearing in 
Onondaga County to allow public comments regarding a proposed system redesign of its bus service 
within Onondaga County – scheduled to be implemented in June 2027. The service changes constitute a 
major service change to Centro’s bus routes in Onondaga County according to Centro’s Major Service 
Change policy. 
 
The public hearing will be held at the following location, date, and time: 
 
INSPYRE Innovation Hub by CenterState CEO 
235 Harrison St, Syracuse, NY 13202 
Thursday, April 23, 2026, from 5-7pm 
 
Centro will receive and consider all comments on these proposed changes prior to its proposed 
implementation in June 2027.   
 
Details regarding the service changes will be made available on Centro’s website at: 
https://www.centro.org/news-opportunities/public-hearings-meetings no later than Monday, April 20, 
2026. For formats (FREE of charge) in accordance with the ADA of 1990 and Limited English Proficiency 
regulations, and for patrons requiring further accommodations, please contract Centro at (315) 442-
3400. 
 
Individuals whose interest would be affected by the proposed changes being considered are hereby 
notified and invited to attend the hearing to present such evidence, comment, or object as their interests 
require. Additionally, individuals who cannot attend the hearing in person or who want to provide 
comments may submit them to Centro no later than April 30, 2026, in any of the following ways: 
 
Social Media: Facebook, Instagram, and X: @GoCentroBus 
Email:   cnyrta@centro.org 
Phone:  (315) 443-3400 
Mail:   200 Cortland Ave., Syracuse, NY 13205 
Fax:   (315) 442-3337 
 
Note: Attendees remaining after the final trip of their regular Centro route will be provided bus service by 
Centro from INSPYRE to all locations on those routes following the conclusion of the public hearing. 
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