Better Bus Onondaga System Redesign – Frequently Asked Questions

What is the Better Bus Redesign? 
The Better Bus system redesign is an overhaul of the public transit system in Onondaga County, restructuring routes, adding new services, and introducing on-demand zones to better connect riders to jobs, shopping, and essential destinations.
When does the redesign go into effect?  
The changes are proposed for June of 2027.
Where can I find more information on the project?  
Go to our website at www.centro.org/BetterBusOnondaga for more information on proposed changes.  
Are any routes being combined or restructured?  
Yes.  Some routes are being combined to create more direct connections. 
Do all routes still go through the Hub downtown?  
No.  Some routes are designed to travel directly between destinations without routing through the Hub.  For these routes, riders can switch buses at other key points, such as downtown streets or major destinations.
What is a Move On-Demand Zone?  
Move On-Demand is a flexible, on-demand transit service available in areas where fixed-route service has gaps.  Riders in designated zones can request a ride that connects them to nearby fixed bus routes.  These zones operate Monday–Friday, 6:00am–6:00pm.
Is service being expanded to employment centers?  
Yes.  The redesign includes new or improved connections to major employers, including FedEx and other businesses along employment corridors, as well as extended service timed to shift schedules at locations like Amazon.
What about service to shopping areas?  
Improved access to shopping is a key feature of the redesign.  Several routes now provide direct connections to destinations like Wegmans, Walmart, Camillus Commons, Towne Center, Marshalls Plaza, and other retail corridors that were previously harder to reach by bus.
Is Bus Rapid Transit (BRT) part of the redesign?  
BRT routes are being introduced along several corridors as part of the redesign but will not be at the fastest frequency until 2028.

Will weekend and evening service change?  
Yes.  The redesign includes later service on some routes on both weekdays and weekends and adds night and weekend service to some areas that previously lacked it.
Was public feedback considered in the redesign?  
Yes.  Several specific changes — such as maintaining village connections, extending a route to include an additional shopping center, and expanding an on-demand zone to include a requested neighborhood — were made directly in response to community input received at public workshops, pop-ups, or stakeholder meetings.
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